OBAVESTENJE O PRIVATNOSTI

1. Datum izdavanja Obavestenja o privatnosti
Ovo Obavestenje o privatnosti (Obavestenje) je izdato dana 27.03.2025.
2. Onama

U ovom Obavestenju, MANITAS & CO 0O Beorpag, “mi” i ”"nasi” upudéuje na privredno
drustvo MANITAS & CO 400 beorpag, PIB:109439638, MB: 21182648 (,,Restoran®).

3. Svrha obavestenja

Briga o liénim podacima i transparentnost u radu su klju¢ne vrednosti na kojima zasnivamo nase
poslovanje. Obradujemo Vase licne podatke kako bismo Vam omogucili koriS¢enje usluge
narucivanja i dostave hrane preko naseg vebsajta (Vebsajt). Svrha ovog Obavestenja je da Vas
upozna sa nacinom na koji koristimo VaSe licne podatke u navedene svrhe. Ono daje
informacije o tome kako prikupljamo, koristimo, skladistimo i na drugi nacin obradujemo li¢cne
podatke. Ovo Obavestenje se izdaje u cilju uskladivanja sa OpStom uredom o zastiti podataka
(GDPR) i Zakonom o zastiti podatka o licnosti (ZZPL).

Podatak o licnosti je svaki podatak koji se odnosi na fizicko lice Ciji je identitet odreden ili
odrediv, kao Sto su licno ime, godiste, fotografija ili lokacija. Podaci koji su anonimizovani se ne
smatraju liénim podacima.

Obrada je svaka radnja ili skup radnji koje se vrSe sa podacima o li¢nosti ili njihovim skupovima
(npr. prikupljanje, skladistenje, upotreba, umnozavanje, objavljivanje, brisanje ili uniStavanje).

Restoran je rukovalac Vasim licnim podacima. Ovo ce biti detaljnije pojasnjeno u nastavku.
Pitanja, prituzbe, zahteve za ostvarivanje Vasih prava i dodatne informacije oko Obavestenja o

privatnosti i zasStite podataka o licnosti kod nas moZete dobiti na slede¢u imejl adresu
zapata.beograd@gmail.com

4. Izmene i dopune

Poslednja verzija Obavestenja je izdata dana 27.03.2025.


mailto:zapata.beograd@gmail.com

Ukoliko se ovo Obavestenje menja ili dopunjuje, uneéemo datum poslednje verzije dokumenta.
5. Podaci o licnosti koje prikupljamo

Kada koristite usluge online narucivanja preko Vebsajta, nije potrebno da se registrujete na
Vebsajtu kako biste koristili uslugu online narucivanja, vec je dovoljno da unesete sve trazene
podatke kako biste narucili hranu, odnosno druge proizvode.

Restoran ce prikupiti i koristiti Vase ime i prezime, imejl adresu, adresu dostave, broj telefona,
kao i ostale podatke koje sami unesete na Vebsajt prilikom sastavljanja online narudzbine, a
iskljucivo u cilju uspesne realizacije VaSe narudzbine i ispunjavanja zakonskih i drugih obaveza
rukovaoca i/ili obradivaca Vasih licnih podataka u vezi sa takvom narudzbinom.

6. Svrha obrade i pravni osnov za obradu

.....

sa Vama. Mozemo da obradujemo Vase licne podatke ukoliko to od nas zakon zahteva. Takode,
mozemo da obradujemo Vase licne podatke ukoliko je obrada neophodna u cilju zastite Vasih
Zivotnih interesa. Ukoliko obradujemo Vase licne podatke na osnovu nasih zakonskih obaveza ili
u cilju zastite Vasih Zivotnih interesa, obavesticemo Vas o tome. Takode, moZemo da
obradujemo Vase podatke o licnosti kako bismo ostvarili nas legitimni interes poslovanja.

Koristimo samo one liéne podatke koji su neophodni za tacno odredenu svrhu i uvek se trudimo
da ograni¢imo obradu li¢nih podataka u odnosu na ono sto je neophodno za tu svrhu.

Primarna svrha obrade Vasih licnih podataka je koriS¢enje usluge online narucivanja preko
Vebsaijta.

Prihvatanjem Uslova koriséenja zakljuujete ugovor sa nama. Vase licne podatke obradujemo u
svrhu zaklju€enja i izvrSavanja tog ugovora.

7. Obradivaci

Restoran je angazovao DNP GO TECHNOLOGIES d.o.o. Beograd-Vracar u cilju pruzanja usluge
online porucivanja hrane, odnosno drugih proizvoda i tom prilikom on obraduje Vase podatke o
licnosti.

Restoran ima sa svim obradivadima potpisane ugovore o obradi podataka o li¢nosti.



8. Primaoci podataka o licnosti

Vasi liéni podaci ¢e tokom realizacije Vase online porudzbine biti dostupni isklju¢ivo Restoranu i
DNP GO TECHNOLOGIES d.o.o0. Beograd-Vracar.

Takode, mozemo da delimo Vase liéne podatke sa slede¢im primaocima:

@® Podizvodadima, spoljnim konsultantima, advokatima, knjigovodama, komercijalnim
bankama, i ostalim treé¢im licima, kao Sto su:
o Cloud servisi, hosting servisi, infrastruktura i support;
o Pruzaoci usluga oglasavanja i marketinskih usluga;
@ Bilo kojem drugom primaocu, ukoliko smo u obavezi prema zakonu ili na osnovu sudske
odluke;
@® Bilo kojem drugom primaocu kada je to razumno i neophodno, npr. u slu¢aju opasnosti
po Zivot.

Svi primaoci su obavezni da preduzmu odgovarajuce tehnic¢ke, organizacione i kadrovske mere
kako bi zastitili Vase licne podatke i Vasa prava. Restoran ima sa svim primaocima potpisane
ugovore o obradi podataka o li¢nosti.

9. Prenos podataka o licnosti u druge drzave

Licni podaci mogu se prenositi bez ikakvih zastitnih mera potrebnih u tre¢im zemljama kada se
prenose u zemlje koje se nalaze u EU, zemlje potpisnice Konvencije 108 (Srbija) i drzave za koje
je od strane Evropske unije utvrdeno da obezbeduju primereni nivo zastite.

Ako se liéni podaci prenose u drzavu koja se ne nalazi u EU ili u drzavu koja nije potpisnica
Konvencije 108 (Srbija) ili u drZavu za koju od strane Evropske unije nije utvrdeno da
obezbeduje primereni nivo zastite, primenjujemo odgovaraju¢e mere zastite (npr. potpisane
standardne ugovorne klauzule).

10.Rok Cuvanja
Restoran nece skladistiti Vase podatke o li¢nosti.

Vasi podaci ¢e ovlas¢enim licima biti dostupni najkasnije do uspedne finalizacije online
porudzbine, izuzev podataka koji su neophodni radi dostave elektronskog fiskalnog ra¢una na
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Vasu imejl adresu i ispunjenja ostalih zakonskih obaveza Restorana, u kom slu¢aju navedeni
podaci mogu i duze biti dostupni ovlaséenim licima. Za viSe informacija o tome gde se i koliko
dugo ¢uvaju Vasi licni podaci, kao i za vise informacija o Vasim pravima za brisanje i prenosivost
podataka, kontaktirajte nas na sledec¢u imejl adresu: zapata.beograd@gmail.com

11.Bezbednost licnih podataka

Sprovodimo odgovarajuée fizicke, proceduralne, tehnicke, organizacione i kadrovske mere kako
bismo dostigli odgovarajuci nivo zastite Vasih licnih podataka koje obradujemo. Primenjujemo
najbolje industrijske standarde u zastiti podataka. Zastita se odnosi na gubitak, koris¢enje
protivno svrsi, neovlasc¢eni pristup i uvid, menjanje i unistenje tih licnih podataka. Ipak nijedna
mera bezbednosti ne moZe da garantuje da ¢e licni podaci biti 100% zastic¢eni, ali u svakom
momentu svojim kontrolisanim procesima i uz visoku odgovornost stalno unapredujemo sve
mere bezbednosti u cilju zastite Vasih li¢cnih podataka.

12.Svesno ne prikupljamo podatke od maloletnih lica mladih od 15 godina

Mi svesno ne prikupljamo licne podatke od maloletnih lica koja imaju ispod 15 godina i
izbrisaéemo sve podatke za koje se naknadno utvrdi da su podaci maloletnog lica ispod 15
godina, osim ukoliko nismo dobili saglasnost od roditelja ili staratelja takvog maloletnog lica da
prikupljamo njegove podatke. U slucaju da roditelj ili staratelj veruje da je njegovo/njeno dete
nama pruzilo informacije i Zeli da ti podaci budu uklonjeni ili ispravljeni, molimo Vas da nas
kontaktirate na sledecu imejl adresu: zapata.beograd@gmail.com

13.Vasa prava

Mozete da koristite odredena prava prema u odnosu na licne podatke koje obradujemo o Vama.
U svakom trenutku moZete da podnesete zahtev za ostvarivanje tih prava.

Imate sledeca prava:

@ Informisanje: pravo da budete informisani o tome na koji na¢in obradujemo Vase li¢ne
podatke (ovo pravo je ispunjeno davanjem na uvid ovog Obavestenja);

@ Pristup: pravo da zahtevate od nas pristup svim Vadim liénim podacima koje
obradujemo. Ukoliko zahtev dostavite elektronskim putem, informacije se dostavljaju u
uobicajeno koris¢éenom elektronskom obliku, osim ako zahtevate drugacije dostavljanje;



Ispravka/dopuna: pravo da trazite da se netacni ili nepotpuni li¢ni podaci o Vama
isprave bez odlaganja. Molimo Vas da nas obavestite ukoliko promenite te licne podatke
ili ukoliko saznate da su bilo koji liéni podaci koje drzimo netacni ili nepotpuni;

Brisanje: pravo da zahtevate da se obriSu Vasi licni podaci bez odlaganja (uz posStovanje
ogranicenja koja su postavljena zakonom);

Ogranicenje: pravo da traZite ograni¢enje obrade Vasih liénih podataka u odredenim
situacijama;

Prigovor: pravo da izjavite prigovor na specificne obrade licnih podataka. Ovo ukljucuje
direktno oglasavanje, obradu u svrhe naucnog ili istorijskog istrazivanja ili u statisticke
svrhe;

Prenosivost: pravo da zahtevate od nas da ove podatke prenesemo drugoj kompaniji,
ako je obrada zasnovana na pristanku ili na osnovu ugovora i obrada se vrSi
automatizovanim putem. U slucaju da Zelite, mi ¢emo vam (i) dostaviti podatke u
strukturiranom, uobicajenom i masinski Ccitlivom formatu i (ii) omoguditi prenos
podataka drugom rukovaocu.

Vasa prava mozete da ostvarite bez ikakvih dodatnih troSkova slanjem zahteva na sledeéu imejl

adresu:

zapata.beograd@gmail.com . Na Vas zahtev odgovoriéemo u najkraéem mogucem roku,

a najkasnije u roku od 30 dana od dana prijema zahteva. U slucaju sloZenosti ili velikog broja

zahteva, mogucde je da ¢e nam biti potreban dodatan rok za odgovor na zahtev. Taj rok ne moze

biti duzi od 90 dana i o tome ¢emo Vas posebno obavestiti. Ako je iz nekog razloga pristup

ostvarivanju Vasih prava odbijen, pruzi ¢emo Vam objasnjenje zasto je do toga doslo.

Ukoliko smatrate da Vam je neko od prethodno navedenih prava uskraéeno ili smatrate da na

neki nacin obradujemo Vase licne podatke protivno zakonu, molimo Vas da nam se obratite na

sledeéu imejl adresu: zapata.beograd@gmail.com. U svakom trenutku moZete da podnesete

prituzbu Povereniku za informacije od javnog znacaja i zastitu podataka o li¢nosti.

14.

Pristanak i povlacenje pristanka

U svakom trenutku moZete povudi pristanak za obradu Vasih li¢nih podataka koju ste nam dali.

Mi éemo odmah reagovati i zaustaviti obradu tih licnih podataka. Ovo pravo je besplatno.

Zahtev

za povlacenje pristanka mozete nam poslati na sledeéu imejl adresu:

zapata.beograd@gmail.com



Privacy Notice

1. Date of issue of the Privacy Notice
This Privacy Notice (Notice) was issued on 27.03.2025.
2. About us

In this Notice, MANITAS & CO 40O Beorpag, "we" and "our" refer to the company MANITAS &
CO 400 beorpag, business id: 21182648, tax id: 109439638 (“Restaurant”).

3. Purpose of Notice

Care for personal data and transparency in our work are key values on which we base our
business. We process your personal data in order to enable you to use the service of ordering
and delivering food through our website (Website). The purpose of this Notice is to familiarize
you with the manner in which we use your personal data for the stated purposes. This Notice
provides information about how we collect, use, store and otherwise process personal data.
This Notice is issued in order to comply with the General Data Protection Regulation (GDPR)
and the Personal Data Protection Act (PDPA).

Personal data is any data relating to a person whose identity is determined or determinable,
such as: personal name, age, photograph or location. Data that is anonymized is not considered
personal data.

Processing is any action or set of actions performed on personal data or sets of data (e.g.
collection, storage, use, reproduction, publication, deletion or destruction).

Restaurant is the controller of your personal data. This will be explained in more detail below.
You can submit questions, complaints, requests to exercise your rights and additional

information about the Privacy Notice and the protection of personal to the following email
address zapata.beograd@gmail.com



4. Changes and Amendments
The latest version of this Notice was issued on 27.03.2025.

In case this Notice is amended, we will enter the date of the last version of the document.
5. Personal Data We Collect

When you use the online ordering services through the Website, you do not need to register on
the Website in order to use the online ordering service, however, you need to enter all the
required personal data and other data relating to your order so you can successfully place your
order.

Restaurant collects and uses your first and last name, email address, delivery address, phone
number, as well as other data that you enter on the Website when placing an online order,
exclusively for the purpose of successfully completing your order and fulfilling legal and other
obligations of the controller and/or processor of your personal data.

6. Purpose of Processing and Legal Basis for Processing

We process your personal data if this processing is necessary to conclude and execute a
contract with you. We can process your personal data if we are legally obliged to do so. Also,
we can process your personal data if the processing is necessary to protect your vital interests.
If we process your personal data based on our legal obligations or to protect your vital interests,
you will be opportunely informed. We may also process your personal data to achieve our
legitimate business interests.

We exclusively use personal data which is necessary for a pre-defined specific purpose, and we
always try to limit the processing of personal data to what is necessary to achieve that purpose.

The primary purpose of processing your personal data is so you can use the online ordering
service on the Website.

By accepting the Terms of Use, you are concluding a contract with us. We process your personal
data for the purpose of concluding and executing that contract.



7. Processors

Restaurant hired DNP GO TECHNOLOGIES d.o.o. Beograd-Vracar in order to provide the service
of online ordering of food and other products, and on that occasion, DNP GO TECHNOLOGIES
d.o.o. Beograd-Vracar processes your personal data.

Restaurant has signed personal data processing contracts with all the processors.
8. Recipients of Personal Data

Until the successful completion of your online order, your personal data is available exclusively
to Restaurant and DNP GO TECHNOLOGIES d.o.o. Beograd-Vracar.

We may also share your personal information with the following recipients:

@® To subcontractors, external consultants, lawyers, accountants, banks, and other third
parties, such as:

Cloud services, hosting services, infrastructure and support;

Providers of advertising and marketing services;

To any other recipient, if we are legally obliged or based on a court decision;

To any other recipient when it is reasonable and necessary, e.g. in life threatening cases.

All data recipients shall take appropriate technical, organizational and personnel measures to
protect your personal data and your rights. Restaurant has signed personal data processing
contracts with all the recipients.

9. Transfer of Personal Data to Other Countries

Personal data may be transferred to third countries without any safeguards when transferred
to countries located in the EU, countries signatory to Convention 108 (Serbia) and countries
determined by the European Union to provide an adequate level of protection.

If personal data is transferred to a country that is not in the EU or to a country that is not a
signatory to Convention 108 (Serbia) or to a country that has not been determined by the



European Union to provide an adequate level of protection, we apply appropriate safeguard
measures (e.g. signed standard contractual clauses).

10. Storage Period

Restaurant does not store your personal data.

Your data is available to authorized persons only, until the successful completion of the online
order at the latest, except for data that is necessary for the delivery of an electronic fiscal
invoice to your email address and the fulfilment of any other legal obligations of the Restaurant,
in which case the said data may be available to authorized persons for an extended period. For
more information about where and how long your personal data is stored, as well as for more
information about your rights to deletion of data and data portability, please contact us at the
following email address: zapata.beograd@gmail.com

11. Personal Data Safety

We implement appropriate physical, procedural, technical, organizational and personnel
measures to achieve an appropriate level of protection of your personal data. We apply the
best industry standards in data protection. Protection covers the loss, misuse, unauthorized
access and inspection, modification, and destruction of personal data. No security measure can
guarantee that personal data will be 100% protected, therefore, at every given moment, by
using our controlled processes and with extended responsibility, we are constantly improving
all security measures in order to protect your personal data.

12. We Do Not Collect Personal Data from Minors Under the Age of 15

We do not knowingly collect personal data from minors under the age of 15, and we delete any
collected data that is subsequently determined to be the data of a minor under the age of 15,
unless we have obtained consent from a parent or a guardian of such minor regarding to the
collection of such data. If a parent or a guardian believes that his/her child has provided us with
their personal data and would like that information deleted or corrected, please contact us at
the following email address: zapata.beograd@gmail.com

13. Your Rights



You may exercise certain rights in relation to the personal data we process. You can submit a
request to exercise these rights at any time.

You have the following rights:

¢ Informing: the right to be informed about how we process your personal data (this right is
fulfilled by making this Notice available);

* Access: the right to request from us access to all your personal data that we process. If you
submit the request electronically, the information is submitted in a commonly used electronic
form, unless you request a different type of submission;

e Correction/addition: the right to request that your inaccurate or incomplete personal data be
corrected without delay. Please notify us if you change any of the personal data or if you
become aware that any personal data we hold is incorrect or incomplete;

e Deletion: the right to request the deletion of your personal data without delay (subject to the
limitations set by law);

e Limitation: the right to limit the processing of your personal data in certain situations;

* Objection: the right to object to specific processing of personal data. This includes direct
advertising, processing for scientific or historical research purposes or for statistical purposes;

e Portability: the right to request the transfer of personal data to another company if the
processing is based on consent or on a contract and the processing is carried out by automated
means. In case you require so, we (i) deliver the data to you in a structured, common and
machine-readable format and (ii) enable the transfer of the data to another controller.

You can exercise your rights at no additional cost by sending a request to the following email
address: zapata.beograd@gmail.com. We respond to your requests as soon as possible, and no
later than within 30 days from the date of receiving the request. Depending on the complexity
of the matter or a large number of requests, it is possible that we extend the response period.
That period however cannot be prolonged for more than 90 days, and we will inform you about
it separately. If for some reason access to exercising your rights is denied, we will provide you
with an explanation as to why this happened.
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If you believe that any of the aforementioned rights have been denied to you or you believe
that we are in any way illegally processing your personal data, please contact us at the
following email address: zapata.beograd@gmail.com. You can file a complaint with the
Commissioner for Information of Public Importance and Personal Data Protection at any time.

14. Consent and Withdrawal of Consent

You can withdraw your consent to the processing of your personal data at any time. This calls
for our immediate reaction and an instant termination of processing of your personal data.
Exercising this right is free of charge. You can send us a request to withdraw your consent to
the following email address: zapata.beograd@gmail.com
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